
MD HOME VIEW 

  

 

Widgets will populate with information for the client “in 

context” (highlighted in green and identified as “selected 

client”) 

Click on the 

orange “Launch” 

hyperlink to open 

the form to add 

or modify 

information for 

the identified 

widget 

My Clients: Lists clients on your caseload, recently accessed clients, and search clients Client Demographics View demographic and contact information for the selected client 
Forms and Data: Search for forms not identified in one of the widgets Current ICD-10 Diagnosis View the current diagnosis and the status of included/excluded 
My Calendar: Shows your appointments for the day Medication Consent and MSS Treatment Plan View the status of medication consent and the new  
Progress Notes:  View progress notes for the selected client “combo” tx plan 
Past Individual Appointments & Upcoming Client Appointments View past and future appointments 
for the selected client; see appointment status including missed/no shows 

DMH Client Treatment Plan View the status of the DMH Client Treatment Plan 
Current Client Practitioner Assignments: Lists the client’s treatment team 

 

Add two zeros to 

the number of 

days and tab out, 

then select 

“medication 

notes” to only see 

medication notes 
Right click on an appointment to 

get options to put the client in 

context (select client), launch their 

chart, or write the medication note 

for the appointment 
Information 

in widgets 

have been 

color coded 

to quickly 

identify if 

items are in 

compliance 

(green) or 

need 

attention 

(red) 

Select a client by 

clicking once on a 

client name to put a 

client in context and 

populate widgets with 

information for the 

selected client 

There are three tabs (or consoles) on the Home View.  Each tab 

provides different information.  Quickly obtain information by 

switching between tabs without having to wait for a chart to load. 

Right click on an appointment to 

update the status of the 

appointment to Canceled, Missed 

and/or No Show 

Recommendation: 

Open the scheduling 

calendar and leave it 

open for scheduling 

appointments 



MEDICATIONS VIEW 

 

Click the blue hyperlinks to: Order Labs 

(takes you directly to OrderConnect for 

the selected client) or View Lab Results 

If a medication(s) is highlighted in green, may select to: 
Discontinue, Reorder, Modify, Make Rx (for client reported meds), 
Validate/Reject orders that need signature, Reprint (print an order 
that had been electronically submitted) 

Enter the details of the medication being prescribed  

Filter the view by Status (e.g, active or 

all) and Date Range (e.g., past 12 mths) 

Click the arrow to see a full-screen view of client’s 

medications, stop sign identifies orders that were not sent 

successfully, V identifies orders that need to be signed 

My Clients: Lists clients on your caseload, recently accessed clients, and search clients Launch OrderConnect: Takes you to the form to Launch OrderConnect 
Forms and Data: Search for forms not identified in one of the widgets Allergies (OrderConnect): View allergies entered into OrderConnect 
Home Medications: Part of Order Entry, this allows prescribers to order medications in IBHIS as a  Active Problem List: View all active problems entered for the client 
“pass-through” to OrderConnect.  There are three main areas:   Launch Vitals Entry: Lists the client’s most recent vital signs 

1. Current Order Profile – View of all the orders for the client 
2. Order Details – Shows the details necessary to complete a given order 
3. Order Scratchpad – Queues the orders for signature 

Physician Prescribing (PBM): Identify the client’s financial status to determine which formulary to 
use 

4.   

There are three tabs (or consoles) on the Home View.  Each tab 

provides different information.  Quickly obtain information by 

switching between tabs without having to wait for a chart to load. 

Verify the medications in the 

queue.  Then select your 

program and do Final Review 

Click on a column header to sort the orders according to 

the column (e.g. click Order Type to sort by prescriptions 

then client reported) 



MD NOTIFICATIONS 

  

 

There are three tabs (or consoles) on the Home View.  Each tab 

provides different information.  Quickly obtain information by 

switching between tabs without having to wait for a chart to load. 

Your My To Do’s for all clients 

The Message Center which gives up-to-date 

info about the IBHIS System and any IBHIS 

Alerts (e.g., if the system is freezing and 

they are working to resolve it) 

  

 

Your myHealthPointe Portal Inbox where you 

can send/receive secure messages with clients 

 

 

 

My Clients: Lists clients on your caseload, recently accessed clients, and search clients  
Forms and Data: Search for forms not identified in one of the widgets 

My To Do’s: Shows your forms that are in Draft, forms that need to get Approved, & Care Guidance 
alerts 
Message Center: View up-to-date messages regarding the IBHIS System and any IBHIS Alerts 

 myHP Portal Inbox: Send secure messages to clients and receive messages from those clients whom 
you’ve messaged. 

  
  
  


